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LETTER

Remember Venn Diagrams? The visual that depicts all the relationships between discrete entities? In my more logical
moments, | think of MAM as a complex Venn diagram — a MAM Network. There are a multitude of components including
a variety of programs, different types of clients with different needs, volunteers, employees, congregations, community
organizations, board members, donors, foundations, corporations, and businesses. Together these components build a
massive set of relationships that bring about significant change in the lives of our client families.

MAM'’s “ Network” for 2016 has some new components —

A unifying
Theory of Change
which underscores the
ability of clients,
with the right skills and
emotional support,
to change the
trajectory of their lives.

Our And a
Philosophy generosity
of Service of spiritual and

articulates the financial support

commitment we unprecedented
all have to one in MAM's
another. history.

You, MAM supporters, have been agents of change in the lives of thousands of families — tens of thousands of individuals —
right here in west Houston. | invite you to read about this remarkable year in the lives of so many.

With all my thanks,
oo Moo

James H. Lytal, Chair Chapelwood United Methodist Church

Wendy Moreland, Vice Chair Christ Evangelical Presbyterian Church
Pat Kleiderer, Secretary Christ Memorial Lutheran Church
Alan Lloveras, Treasurer CrossPoint EightTen
George E. Jochetz, lll, Immediate Past Chair Emmanuel Episcopal Church
Rod Keyworth, Congregation Council Liaison First Congregational Church UCC
Jennie Baker

Chris Chandler

Jack B. Moore

Grace Community Church
Holy Cross Lutheran Church - ELCA
Holy Spirit Episcopal Church

EGATIONS

Richard Stoneburner Houston Mennonite Church

Bill Swenson John Knox Presbyterian Church
Erich Teske Memorial Drive Baptist Church
Rebecca Thibodeaux Memorial Drive Christian Church
Curt Webb Memorial Drive Lutheran Church

Chris Weekley
Martha Macris, President & CEO

Memorial Drive Presbyterian Church
Memorial Drive United Methodist Church
Our Lady of Walsingham Catholic Church
Pines Presbyterian Church

Spring Branch Presbyterian Church

St Andrew Lutheran Church

St. Cecilia Catholic Church

St. Christopher Episcopal Church

EMERITUS BOARD
Carl Baucum

Doug Bogart

Karen Comiskey

Platt W. Davis, Il
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Connie Dyer St. Francis Episcopal Church
Nancy Ennis St. John Vianney Catholic Church
William F. Galtney, Jr. St. Mark Lutheran Church

Richard T. Harvin St. Peter United Church of Christ
Margaret McCoy St. Thomas Presbyterian Church
Wright Moody Tallowood Baptist Church

Terrace United Methodist Church
Unitarian Fellowship of Houston

Greg Nelson
John Ogren
Shane M. Schlemeyer West Houston Chinese Church

Robert Zorich
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IANK YOU TO OUR

$100,000+
Houston Methodist
The Hamill Foundation

United Way of Greater Houston

Barb & Bob Zoriche

$50,000-$99,999

Alliance of Community Assistance

Ministries
Carolyn & Platt Davise
Houston Endowment, Inc.
Houston Immigration Legall
Services Collaborative
Janice & Erich Teske®
The Episcopal Health Foundation
The Way Home

$25,000-$49,999

Chapelwood United
Methodist Church

City of Houston

Shawn Dalioe

David Weekley Family Foundation

EnCap Investments L. P.

GeoSouthern Energy
Partners GP, LLC

Cindy & Buz Jochetze

Mary Beth & James Lytale

Margaret & Joe McCoye

Memorial Drive
Presbyterian Church

Memorial Drive United
Methodist Church

Jack & Debbie Moore®

Wendy & Ben Morelande

Mustang Cat Charitable
Foundation

Libbie & Greg Nelsone

Chris & John Ogrene

Phillips Family Foundatione

Rockefeller Philanthropy Advisors

Aimee & Wynne Snootse

Spring Branch Management
District

Dick Stoneburnere

Sandy & Bill Swensone

The Hildebrand Foundatione

$15,000-$24,999

Bank of America
Charitable Foundation

Fiona & Chris Chandlere

Tattin & Dick Harvine

Sara & Philip Hawke

Latin Women's Initiative

Sonya & Alan Lloverase

Doris & Terry Looper

Shell Oil Corporation

St. John Vianney
Catholic Church

TFI Resources

The Gregory Fund

The Simmons Foundation

$10,000-%$14,999

Vicki & Carlton Baucum

Connie & Byron Dyere

Emergency Food & Shelter Program
-United Way

George & Mary Josephine
Hamman Foundation

Houston CityCentre Property
Owners Association

Marjorie Pierce & John Mierse

Pat & Robert Kleiderere

Jess & Gray Lisenbye

Martha & Aristides Macrise

Wendy & Eric Mattsone

Lisa and David Millere

Sandra & Tim Moore

Phillips 66

Judy & Carl Sandline

Judy & J. Frank Scarboroughe

St. Francis Episcopal Church

Louise & Stephen Sweete

The Enrico & Sandra Di Portanova
Charitable Foundation

Sharon & Curt Webbe

Sarah & Chris Weekley®

$5,000-$9,999

Academy Sports & Outdoors

Alliance Residential

Amegy Bank of Texas

Sonja & Craig Beaty

Blazer Building Texas

Lenni & William Burke ®

Chevron Humankind
Matching Gift Program

Stephanie & Mark Deverkae

Emmanuel Episcopal Church

ExxonMobil Foundation

First Congregational Church of
Houston

Johnanna & Perry Gilese

Harriet Riley & Gregory Browne®

Kelly & Mike Handel

Hicks Thomas LLP

Jane & Michael Jamiesone

Mary & Dennis Johnston

Marek Family Foundation

Oana & Keith Maxwell

Memorial Hermann Health System

Midway Foundation

Jill Morell

Nexen Petroleum USA

Patti & Tom Owense

Garnett Pampell

Pines Presbyterian Church

Texas Bar Foundation
Trammell Crow Residential
Sue Trammell Whitfield
Whalley Family Foundation
Amy & Ed Williamsone
Marilyn Woodhouse

$2,500-$4,999

Alexander Appraisal & Estate Services

Bob & Susan Arroyavee

Barby & Doug Bogarte

CRC Family Charitable Foundatione
Noel & Early Denisone

Echo Energy

Peggy & Gary Edwardse

William Galtney

Carol & Bruce Himmelreiche
Cindy & Robert Holloway e

Holy Cross Lutheran Church

Kim and Richard Jochetz

John Knox Presbyterian Church
Andrea & Roy Johnson

Carol & John Kafka

Kathryn Ladner

Shannon & Greg McCaine
Memorial Drive Baptist Church
Memorial Drive Lutheran Church
Laura & John Moffitt

Nancy & Wright Moody

Tammy & Alan Pattone

Paul Hastings LLP
Pieper-Houston Electric L.P.
J'Anne & Jeff Rawsone

Diane & John Riley

Segment Wealth Management, LLC
Roberta & Samuel Smiley
Michelle & Alan Smith

Spring Branch Presbyterian Church
St. Mark's Lutheran Church
Tallowood Baptist Church

Texas Gulf Bank

The Morgan Group

Rebecca & Lee Thibodeauxe
Nancy & Tommy Tuckere
Westside Lexus

$1,000-$2,499
Pama & Andy Abercrombie e
Susan & Walt Agnew
La Retta & Cecil Allen
Amerigroup Corporation
Andrews Foundation
Jennie & Michael Bakere
Bayou City Fellowship
Ann & Keith Booth
Patrick Brann
John Brown
Melanie & Scott Browne
Pam & Steve Cagle
Christ Memorial Lutheran Church
Thomas Clanton
Coastal Secuirities, Inc.
Community Health Choice
Jean & Sid Congere
Debbie & Mark Connallye
ConocoPhillips
Core Laboratories LP
Matthew Coxe
Marianne Cribbin
Ann & Robert Croyle
Ellen & James Cummins
Leslie & David Davis
Earthstone Operating
East Aldine Management District
Eric Bing & Company, Inc.
Karen & Alan Fox
Bryce Fraser
Darlis & Tom Fuller
Garnetft Wood Products
Joan Giese
James Gilligan
Grace Community Church
Courtney & Nate Groves
Carol & Frank Gruen
Stephanie & Scoftt Hildebrandte
Holy Spirit Episcopal Church
Houston Center For Literacy
Kristyn & Mark Jodon
Gail & Carl Johnson
Patricia & Willis Johnsone
Gill & Rod Keyworthe
Georgia & Stephen Kimmel »
Iva Ann & James King
Kerry & Rick Kruger
Janice Laurie®
Carrie & Richard Leader
Cathy & Arthur Lyonse
Tanya & Bill Mearse
Memorial Drive Christian Church
Metro Fire Apparatus Specialists
MetroNational
MOC Central, LLC»
National Charity League

- Bayou Villages Chapter
Rosella & Clif Naylore
David Oelfke
Alicia & Andy O'Neill
Sue & Hobart Plunkett
Anne & David Rae
Anne & Allen Routone
Mallory & James Shaddixe
St. Andrew Lutheran Church
St. Andrew's Episcopal Church
St. Cecilia Catholic Community
St. Thomas Presbyterian Church
Sandy & Jerry Staffelde
State Bar of Texas
Sabra & Frank Steed
Chrissy Tate
Leslie & Gerald Teel
Tex-Trude Charities, Inc.

The College of Health Care Professions

Brenda & Gilbert Thompson
Ann-Joelle & Renaud Viguier
George Vlahakos

W.R. & M. A. Gordon Foundation

Lisa & John Walker
Walmart

Patricia Waterse
Natalie Wright

$500-$999

Gustavo Amaya

Sue & Gil Baumgarten

Mike Beck

Judy & James Bozeman

Charles Chaffin

Sung & Chi-Si Choi

Christian, Smith & Jewell, LLP

Mary Jane & David Dickerson

Pegi & John Dosher

Christina & Shane Finley

Nancy Fischer

Pat & Stuart Forde

Cindy & Larry Forney

Mary & Todd Fuller

Daniela Group

Brad Haines

Joy & Don Haley

Suzanne Hartere

A. R. Holliday Ill

Houston Mennonite Church

Dianne & Stacy Hunt

Cindy Husbande

Jack Hutchison

Ann & Robert Johnson

Dana & Kalsey Jurick

K & E Fund

Kristie & Kyle Kafkae

Claudia & Gregg Laswell

Carolyn & David Lighte

Julia & Keith Little

Joy & John Mackie

Joann & David Magdanz

Barbara & Pat McCelvey

McGraw Hill Financial

Ryan Merriweather

Eunice & Randall Meyer

Clyde Moore

Nancy Nash

Margaret & Arnaud Pichon

Q10 Kinghorn, Driver, Hough & Co.e

Ramey, Chandler, Quinn & Zito, PC

John Rascoe

Krissi & Taylor Reid e

Kristi & Paul Robishaw

Gregory Rodene

Carole & Merrill Seggermane

Sara & Josh Shafer

R. Jeffrey Sivon

Nancy Sivyer

Patricia Spiars

Janet & John Springer

Carley Suttere

Betty Ann & John Taylore

Terrace United Methodist Church

The Gordon A. Cain Foundation

Catherine & Jack Threet

Thrivent

Ann Trammell

Web Trevathan

Truist

Unitarian Fellowship of Houston

Vista

Janet & Tom Walker

Susan & Joseph Warren

Westchester/Nottingham Forest
Women's Club

Tracy & Lou Wilcox

Stephanie & Larry Wilson

Carrie & Ronald Wolivere

Libbyette Wright

Sarah Wu

$250-$499

Aetna Foundation

Lou & Junius Allen

Virginia Allen

Katherine Aubin
Marguerite Baldwin

Ruth & Juan Barrerae

T.J. & Dennis Beck

Carole & David Beerbower
Barbara & Larry Bellatti
Alice Bing

Hague & Eric Bing

James Blaine

Katherine & Mark Bodron
Lynn Boswell

Susan & Lynn Bourdon
Polly & Murry Bowden

BP Foundation

Doris & Tom Braye

Pamela & Mark Callahan
Jaqueline Camairillo
Martha Campos

Cangor, Inc.

Paola Castro-Parrae

Kay & Bob Cleveland
Theresa & Peter DeFazio
Naomi Dempsey

Mary & John Eads

Lynn & Mark Edwardse
Patty & Tom Geddy
Damian Gonzalese

Bryant Gould

Mr. & Mrs. David Gregory
Haddington Ventures
Maggie Hawk

Kathryn Hennington
Jeanne & Jack Hornsby Jr.
Hugh Hunsaker

IndemCo, LP

Evelyn & Victor Johnson
Patty Keys

Barbara Bogue & Gary Koopman
Carolyn & James Lamare
Veronica Garcia & Daniel Luke®
David Martine

Patty McLaine

Bilie Carol & Joe McMillan
LaVonne Munderlohe

Virginia & Bruce Nichols

Susan & Larry Pain

Adana & Leonard Paton

R. Wayne Payne

Pigs Unlimited International, INC.
Paula & Michael Pipes

Loretta Pittmane

Peggy & John Ratcliffe

Carol Lee & Ken Robertson
S.E.A.L. Security Solutions, LLC
Jane & Gregory Sangalis

Joyce & Neal Sarahane

Beth & Greg Shawe

Pam Shirke

Judy & Chris Simone

Simply Greek

Jonathan Sloane

Patricia & James Smith

Nola & David Soper

St. Christopher's Episcopal Church
St. Peter United Church of Christ
Brad Thielemanne

Upland Automotive

Kari & Jeff Wallace

Philip Wetz

Mary & Rae White

$100-$249

Albertson's Safeway Inc.
Janna & Curt Altmann
Linda & Mike Amerson
Erica Amundsene

Trudie Afchison

Martin Atkinson

Giloria Ballard

Deborah & Phil Ballard
Sandra & Paul Barone
Dorothy & Donald Bates
Yadhira & Ricardo Bafrese
Virginia & Jerry Batte
Diane & George Bean
Yolanda Binge

Sue & Jack Boland

Nancy & Robert Bond
Brian Borque®

June Bredehoeft

Linda Buchmane

Cathy & Victor Burk
Heather & Paul Burkhart
Harry Byrum

Mary & Richard Callaway
Diane Cameron

Lynne & Carl Carameros
Caraway Intermediate School
Cissie Carey

Angela Carlson

David Carpenter

Janet & Fred Castrow

Erin Centeno

Marinel Cerwinske
Debbie & Charlie Chambers
Roderick Ciaccio

Karen Cole

Judymay & Frank Conner
Pamela & James Cooney
Daniel & Jeanine Cox
Keith Craik

Karen & James Davidson Il
Pamela & Terry Davis
Kathleen Kennedy & Kenrick Dennis
Maudeen & Joe Eccles
Nancy & Gordon Edwards
Mark Engelder

Nancy Ennis

Donna Epley

Fair Haven United Methodist Church
Mary Sue Fairchild

Harry Featherston

Cristian Fernandeze

Katie & Christopher Fields
Mr. & Mrs. Fishbein

Nancy Fisher

Harriet & Joe Foster
Delaina Foster

Sandra & Charles Frick
Frost Bank

Mary Fuller

Nelda & Ronald Gallerano
Amanda Garcia

Addie & Ted Garner
Margaret & Gerald Gehman
Brian George

Deborah & Gary Gibson
Jeremy Giddings

Allison Gile

Carrie Gillespie

Elsie & Paul Giraudin

Julie & Vance Goss

Betsy Goss

Alice Granbery

Jane Green

Nancy & Charles Grob
Marcia & George Gsell
Mary Gutierrez

Marsha Haas

Kathryn Haberman

Judith Hamelers

Dianne Hammelman
Sharen & Joseph Hansford
Babette & Tod Harding
Dora & Mark Harriman
Carol & Richard Harris
Ellen & Hooper Harris
Deborah Hartsfield
Santosh Hayre

Tammy & Timothy Heinrich
Lynn Hertzberge

Cynthia Hinze

Joan & Kevin Hodges
Judy & James Holmes
Ann & John Hopper

Doris Housworth

Carrie Hoye

Betty & John Hrncir
Heather Husbande

Linda & Don Jacobson

Bertha Jamison

JPMorgan Chase Foundation

Marie & Edward Kaminski
Nancy & Harold Kaufman
Gina & Kevin Keith

Cindy & John Kellum
Sandy & Danny Kelso
Joan & Stephen Kemble*
Wrennie & Gary Knust
Jennifer Koithan

Shirley Koss

Joan & Tony Kunitz

Kathy & Jim Kyle

Daniel Leals

Teresa Ong & Jeffrey Lee
Betty & Michael Lennon
Carol Lesem

Ann & Bob Lewis

Gordon Lloyd

Anne & Roy Long
Carolina Lunae

Laura Lynn

Pat & Wiliam Madden
Magness Orthodontics
Barbara Marchand
Karen & Harlon Martin
Leslie & Wiliam Mathias
Charles Maynarde

Mr. & Mrs. George McCormick

Barbara & John McCrary
Jackie & Travis McDermott
Bonnie & John McMillan
Robert McNamara
Gregory Miller
Kay & William Miller
John Mills
Reginald Mills
Eduardo Molinae
Frances Moore
David Morrell
Suzannah & John Morris
Blaine Morris
Dan Mundingere
William Murphy
Marilyn Neyland
Mary Ann & Jesse Noland
Marsha & Ron Nolte
Eldon Nuss
Lisa Padget
Sandra Parker
Susanne & David Paul
Jordan Pawelek e
Renell Perkins
Jennie Perrye
Georgette Person
Ahinoam Pollack
Judi Pyburn
Rack Room Shoes -

Off Broadway Shoes
Margaret Ramey
Albert Rathmell
Cathleen Read
Hannah Reid
Virginia Reper
Anna Reppert
Norma & Davis Richardson
Barbara Ricketts
llse Riguelme
Ellen Robinson
Marilyn & Ken Rogers
Shirley & Charles Roxburgh
Christy Rubenstein
Katharine Russell
Emily & Thomas Ryan
Sally & Charles Scholz
Kristie & Eric Schovajsa
Karen Slack
Clevetta Sloan
Vikki Smedley
Hunter Smith
Speech & Language

Remediation Center
Lynn Stanley
Christine Staudt
Alicia & Barry Stewart
Joyce & James Stones
James G. Sullivan
Susan Syler
Andrea & Jeff Taner
The Clifford Group
Theresa & Lance Thomas
Shirley & Richard Thomas
Janet & Hugh Thompson
Kay & James Toci
Howard Tonahill
Jane Turnere
Susan & David Van Bergen
Bernie Vazqueze
Meredith & Joel Vela
Charlene Viaclovsky
Sandra & Brian Vitranoe
Priscilla & Gerald Weeden

Westminster United Methodist Church

Kenneth Whelen
Christyn Whitney

Elaine Wilhelm

Jenny & Clay Williams
Mona Williams

Mary Winters

Kathleen & Patrick Wood
Gary Wooley

Connie & Thomas Wright
Sharolyn Yates

Pete Zagonee
Bethlehem Zewede-

Georgiana & Alfred Zustovich

* CHAMPIONS
“ZFAMILIES



STATEMENT OF FINANCIAL POSITION

TOTAL ASSETS $ 10,416,540
Liabilities $ 64,392
Net Assets $ 10,352,148

Unrestricted $ 9,642,625
Restricted $ 709,523

TOTAL LIABILITIES & NET ASSETS S 10,416,540

2016 Operating Revenue S 4,587,535

2016 Operating Expenses S 4,234,501

Changes in Net Assets S 353,034

39590 MAM Volunteers

Contributed 9 79000 HOURS

Equivalent to 27 Full-time Employees

Calculated Value of $393439000

36% Resale Store

.
.

........................

22% Individuals

18% Foundations

10 % Special Events

4% Congregations

4% Government
3% Corporate

3% Program Fees

SOURCES OF SUPPORT
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ARTURO
worked through his anxiety and stress with a o
mental health counselor, and attended X

537 PEOPLE

were given help to visit
a clinic or fill a
prescription

1,591 FAMILIES

received help to

were provided with
essential clothing and
furnishings from the
MAM Resale

572 PEOPLE

fraveled to work,
school or a doctor
with transportation

198 CLIENTS

in Case Management

worked to stabilize
their household

4,758
APPLICATIONS

were completed to

help clients apply for
public benefits

769 PEOPLE
from around the world
attended English
classes

182 PEOPLE

learned to manage

their money through
Financial
Coaching

JUDY

completed the Employment Certification
Program, and was offered a job at her very
first interview! MAM helped her purchase

work-related clothing and shoes.

pay rent or a
ufility bill

financial coaching sessions to learn to .

manage his money and pay off his debt.
896 FAMILIES

were given a Home

Care Pack to help AT d A
stretch their fe2e) s ‘
budgets s “teem., ‘o 318 PEOPLE
: JEERER . visited MAM
o : . "o d o 717 PEOPLE Mental Health
: . ; ; Counselors
learned skills to find

a new job

programs impacted

25,3517 individuals

from
58 PEOPLE

69635 families
took classes to

g3 become
2 U.S. citizens

.I...}0...'."....‘........

6,189 STUDENTS :

. you 92 OF 119
Employment Certification
Graduates found
new or better
jobs

152 KIDS

MAM Families Come From
17 MAM SERVICE AREA
ZIP CODES

38
in 77039

19 !
261 in 77037 970 PLE
received help from

[ 3730940 b 329 Immigration Legal
719 CHILDREN % 88 Out of Area !
228 248 in 77091 in77076 Services
in 77041 653

327in 104 110
1,373 77092  in77018  in77022

335 in 77080
77043 1,242 in 77055

82 in 77024

Unreported

DANILHO “DAN”

learned English in MAM's ESL Classes, and met
with the Immigration Legal Services Program.
He looks forward to becoming a U.S. citizen.

68
28 in 77008 in 77009

duliis

Downtown Houston

THE ACOSTAS

came to MAM for Rental Assistance
and were also eligible to receive

Back to School vouchers to purchase
school clothing for their children.

118 in 77079




MISSION

is fo assure families have the means to meet their basic needs.

WE:

Offer programs
enabling long-term financial self-sufficiency

Assist families
facing financial crisis avoid homelessness

Assure children
an improved school experience

Facilitate client access
to other support networks

Provide value
to our member congregations and the community

PHILOSOPHY OF SERVICE

ne of personalized support, believing that every client is
capable, creative, and whole.

MAM is a 501 (c)3 non-profit organization.
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